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Welcome to
Statewide
Commercial
Solutions

At Statewide Commercial Solutions, we provide
professional cleaning and security services
designed around the way your business operates.

Backed by the experience and systems of Statewide
Quality Services, we bring big-business standards
to commercial environments that need a more
personalised, flexible and responsive approach.

From education facilities and medical centres

to commercial offices, strata communities and
larger property environments, we take the time to
understand each site, its priorities and its people.
Every business is different, which is why our services
are tailored to suit your requirements, schedule and
expectations from the very beginning.

Our approach is simple: we listen, we understand
and we create a service solution that works.

Whether you need cleaning, security, or a combination

of both, our teams are trained, uniformed and supported
by clear processes to deliver consistent, professional
results. We focus on quality service, clear communication
and a smooth experience from site visit through to
commencement and ongoing support.

We are not here to offer a one-size-fits-all service.

We are here to make commercial cleaning and security
easier, more transparent and better suited to your business.

With flexible service arrangements, performance-based
standards and the backing of an experienced team,
Statewide Commercial Solutions is committed to helping
businesses maintain cleaner, safer and more welcoming
environments.

We look forward to the opportunity to understand your
site and show you how simple professional cleaning and
security can be.
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Cleaning

Professional Cleaning for Every

Commercial Environment

At Statewide Commercial Solutions, we provide
professional cleaning services tailored to the way
your business operates.

From education facilities and medical centres
to commercial offices, childcare centres, strata
communities and commercial properties, we
understand that every site has different needs,
standards and expectations. That's why we take
the time to understand your environment before
creating a cleaning solution that works for your
people, your schedule and your operations.

Commercial Offices

We help businesses maintain clean,
professional and welcoming workplaces,
from common areas and meeting
rooms to amenities, workstations and
high-touch surfaces.

Medical Centres

Our teams understand the importance
of hygiene, presentation and attention to
detail in medical environments, helping
support the comfort and confidence of
patients, staff and visitors.

Strata Communities

We help maintain shared spaces, foyers,
lifts, walkways, amenities and common
areas with professionalism and care.

Our cleaning teams are trained, uniformed and
supported by clear processes to deliver consistently high
standards across every site. Whether you require regular
maintenance cleaning, detailed scheduled cleans or

a more tailored program, our focus remains the same:
quality service, clear commmunication and a cleaner, safer
environment for everyone who uses your space.

Cleaning services can be delivered on their own

or combined with our security services for a more
coordinated approach to site presentation, safety and
daily operations.

Education Facilities

We tailor our cleaning services around
the needs of schools, training centres and
education facilities, supporting safe and
functional learning environments.

Childcare Centres

We provide cleaning services that support
healthy, well-maintained spaces for
children, educators and families.

Commercial Properties

From single-site businesses to larger
commercial environments, we create cleaning
programs that support the day-to-day
presentation and functionality of your property.
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Easy.
Transparent.
Tailored to You.
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Security

Professional Security Services
Tailored to Your Site

Statewide Commercial Solutions provides Our security personnel are trained, professional and supported
professional security services designed to by clear communication and digital reporting processes to
support safer, more organised and better help maintain site safety, visibility and confidence. Whether you
managed commercial environments. require a dedicated security presence, mobile patrols, access

support or after-hours coverage, we work with you to develop a

We understand that security is not a one-size- . _
service model that reflects your site’s needs.

fits-all service. Every site has different access

points, operating hours, visitor expectations, Security can be delivered as a standalone service or combined
risks and requirements. Our role is to with our commercial cleaning services for a more coordinated
understand those details and create a security  approach to your property’s daily operations.

solution that suits your environment.

Qééﬂ Static Security 2 Mobile Patrols

Our static security services provide a Mobile patrol services provide regular security
visible and professional presence for checks across your property, helping deter
your site, supporting access control, unwanted activity and support site safety
visitor management, site monitoring and outside standard operating hours.

general safety.

Access & Site Support After-Hours Security

We can support entry points, visitor For businesses or properties requiring
movement, contractor access and additional support outside standard hours,
general site operations, helping your our after-hours security services provide
business maintain a safer and more added visibility and peace of mind.

organised environment.

: Clear communication is central to effective security. Our teams are supported by digital reporting
processes that help keep site activity, incidents, inspections and concerns documented and

@. Incident Awareness & Digital Reporting

communicated promptly.

Security, Your Way

Whether your business requires security on its own or as part of a combined cleaning and security solution,
Statewide Commercial Solutions will tailor the approach to suit your site, your people and your priorities.

Master Security Licence No. 000110922
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Quality
Assurance

Quality You Can See.
Standards You Can Trust.

At Statewide Commercial Solutions, quality assurance
is built into the way we work.

Backed by the experience, systems and support of
Statewide Quality Services, we bring a structured
approach to cleaning and security while maintaining
the flexibility and personal service our clients value.

Our commitment to quality begins with
understanding your site. Every environment has
different expectations, priorities and requirements,
which is why we take the time to tailor our services
before we begin. From the first site visit through to
ongoing service delivery, our focus is on consistency,
communication and continuous improvement.

Our teams are professionally trained, uniformed

and supported by clear processes to help ensure
services are delivered to a high standard across
every site. Regular communication, site checks and
performance reviews allow us to identify what is
working well, respond quickly when something needs
attention and maintain the level of service your
business expects.

For cleaning, this means maintaining presentation,
hygiene and attention to detail across your environment.

For security, this means supporting safety, visibility,
communication and confidence across your site.

When cleaning and security are combined, our quality
assurance approach helps create a more coordinated
service experience, with both teams working toward the
same goal: a cleaner, safer and more professionally
managed environment.

We do not believe in a set-and-forget approach.

We believe in listening, reviewing and refining our service
so it continues to suit your business as your needs evolve.

That is what quality assurance means at Statewide
Commercial Solutions: practical standards, clear
communication and service you can rely on.
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How We Work
With You

Big Busm.ess Sta nQo rds. N Bilibergia 5/ o0
Personalised Service.

Backed by the expertise of Statewide Quality Services,
Statewide Commercial Solutions delivers professional Sa\/i"S
cleaning and security solutions across Australia and
New Zealand, combining proven systems with the

care, flexibility and attention your business deserves.

S P Jain Vlntao

i School of Global
\" P..-[ Management

Whether we are supporting a single site or a larger e AR
commercial environment, we take the time to
understand your priorities, your site requirements and
the way your business operates.

We are clear about what we can deliver, proactive
in our communication and committed to keeping
clients informed from the first site visit through to
ongoing service.

It is this combination of professionalism, transparency
and flexibility that helps us build strong working
relationships with the businesses we support.
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Responsible
Service

At Statewide Commercial Solutions, responsible service means looking after our clients,
our teams, the communities we work in and the environments we help maintain.

Across our cleaning and security services, we are committed to supporting safer, cleaner

and more welcoming spaces for the businesses, people and communities we serve.

Sustainability

We recognise the importance of reducing
our environmental impact through practical,
everyday choices. Where possible, we aim
to use cleaning products, equipment and
processes that support healthier spaces,
reduce unnecessary waste and minimise
disruption to the sites we work in.

Our approach is focused on making responsible
decisions that suit the needs of each
environment, fromm commercial offices and
education facilities to medical centres, strata
communities and larger commercial properties.

Occupational
Health & Safety

The health and safety of our people, clients and
site users is central to the way we work.

As part of the Statewide Quality Services
network, Statewide Commercial Solutions is
backed by experience, systems and standards
that support safe work practices, clear
communication and professional conduct.

Our teams are trained, uniformed and
supported by processes that help them work
safely and confidently across cleaning and
security environments.

Community

Our work takes place inside real
communities.

The spaces we clean and secure are
used every day by staff, students,
residents, patients, visitors and tenants.
We understand the role our team plays
in helping these environments feel safe,
clean, well-managed and cared for.

We are committed to working respectfully
within every site, building strong
relationships and supporting the people
and communities connected to the
businesses we serve.

Our Commitment

Whether we are providing cleaning,
security or a tailored combination of
both, our commitment remains the
same: to deliver reliable service with care,
responsibility and respect for the spaces
and communities we support.
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In the spirit of reconciliation, Statewide
Quality Services acknowledges the
Traditional Custodians of country
throughout Australia and their connections
to land, sea and community. We pay our
respect to their Elders past and present.

We also acknowledge ngd iwi 6 Mdori as the
tangata whenua of Aotearoa (New Zealand),
and their rich contribution to society.
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ABN: 61 680 198 878
Master Security Licence No. 000110922
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