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EQUAL  
EMPLOYMENT 
POLICY

We firmly believe that diversity enriches our 
organisation and strengthens our ability to provide 
exceptional cleaning services to our clients.  
As such, we are dedicated to upholding the  
principles of equal employment opportunity and 
creating an environment free from discrimination, 
harassment, and bias.

1	NON-DISCRIMINATION

We do not discriminate on the basis of race, colour, 
religion, sex, gender identity or expression, sexual 
orientation, national origin, age, disability, marital 
status, veteran status, or any other characteristic 
protected by applicable law. All employment 
decisions are made solely on the basis of 
qualifications, merit, and business needs.

Statewide Commercial Solutions  
management cultivates an inclusive 
workplace culture where diversity  
is celebrated, and every individual  
is valued and respected. 

2	� RECRUITMENT  
AND HIRING

We are committed to recruiting, hiring, and 
promoting individuals based on their qualifications, 
skills, and abilities. We will ensure that our 
recruitment processes are fair, transparent,  
and free from bias. We encourage a diverse pool  
of candidates to apply for open positions within  
our company.

Where possible, we engage with recruitment  
agencies who support disabled or minority 
employment and continue to work with these 
agencies following placement of a candidate to 
ensure they are supported effectively.
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3	 EQUAL PAY

We believe in providing equal pay for equal work. 
Salaries, wages, and benefits are determined  
based on job-related factors such as experience, 
skills, and performance, without regard to any 
protected characteristic.

4	� TRAINING AND 
DEVELOPMENT

We are committed to providing all employees with 
equal opportunities for training, development, and 
advancement. We will invest in the professional 
growth of our workforce and provide the necessary 
resources to support their success.

5	� WORKPLACE RESPECT 
AND INCLUSION

We expect all employees to treat each other 
with dignity, respect, and courtesy. Harassment, 
discrimination, or any form of disrespectful  
behaviour will not be tolerated. We will promptly 
investigate and address any complaints of  
misconduct in accordance with our company  
policies and applicable laws.

6	ACCESSIBILITY

We are committed to providing a workplace that  
is accessible to individuals with disabilities. 
Reasonable accommodations will be made to enable 
employees to perform their job duties effectively.

7	� HARASSMENT AND 
BULLYING PREVENTION 

Statewide Commercial Solutions takes proactive  
measures to prevent harassment and bullying in 
the workplace. This involves implementing policies, 
providing training, and taking appropriate action 
against perpetrators.

8	� FLEXIBLE WORK 
ARRANGEMENTS 

We take into account the need for flexible work 
arrangements to accommodate employees’ diverse 
needs and responsibilities, such as parental or 
caregiver duties.

9	ACCOUNTABILITY

All managers, supervisors, and employees are 
responsible for upholding this Equal Employment 
Policy and promoting a culture of inclusion and 
diversity within the company. Violations of this policy 
will result in disciplinary action.

10	�CONTINUOUS 
IMPROVEMENT

We will regularly review and assess our policies, 
practices, and procedures to ensure that they 
align with our commitment to equal employment 
opportunity. We will strive to identify and address  
any barriers to inclusion and diversity within  
our organisation.

At Statewide Commercial Solutions,  
quality assurance is not just a process;  
it is a fundamental aspect of our 
commitment to excellence, integrity,  
and customer satisfaction. By adhering  
to this policy and continuously striving 
for improvement, we aim to exceed the 
expectations of our clients, as a leader  
in Australia.


